Financial Report, 12 Month Period Ended March 31, 1992 


COMMUNITY INFORMATION SERVICE HAMILTON-WENTWORTH 
(Incorporated without share capital under the laws of Ontario) 


ASSETS 


Cash and short term deposits 
Accounts receivable 
Service directories for resale ~ at cost 


REVENUES: 

Support from the public - United Way 
Hamilton Foundation 

Support from governmental agencies - 
Regional Municipality of Ham.-Went. 
Province of Ontario 

Publication sales 

Seniors pamphlet 

Disability Information Service Helpline 
Hotline 

Interest on term deposits 

Donations, memberships and other 
Total Revenues 


EXPENSES: a 
Salaries 

Employee benefits 

Professional fees 

Supplies 

Telephone 

Postage 

Occupancy 

Outside printing 

Seniors pamphlet 

Disability Information Service Helpline 
Hotline 

Computer services 

Local transportation 

Conferences and meetings 

Library 

Organization dues 

Miscellaneous 

Furniture and Equipment 

Public relations 

Total Expenses 

Excess (deficiency) of revenues over 
expenses for the year 

Surplus beginning of year 

Surplus end of year 


See accompanying notes 


1992 


BALANCE SHEET 
MARCH 31, 1992 
(with comparative figures at March 31, 1991) 


1991 


LIABILITIES AND SURPLUS 


1992 1991 
Accounts payable $ 19,083 $ 18,548 
Deferred revenue (note 2) 21,696 
Surplus 


STATEMENT OF FINANCIAL ACTIVITIES 


12 Months 
ended 
March 31, 
1992 


$ 69,912 
2,500 


70,221 


286,949 
179,653 
19,793 
2,450 
8,625 
5,791 
2,897 
13,047 
17,156 
21,696 
4,969 


8,292 


(5,035) 
10,483 


48 


12 Months 
ended 
March 31, 
1991 


$ 67.876 


243,118 


171,074 
17,373 
2,000 
6,510 
6,123 
2,865 
12,991 
8,278 
4,497 
2,568 
7,846 
327 
1,041 
581 
1,708 
484 
25 
40 
331 


(3,213) 
13,696 
S$ 10,483 


NOTES TO FINANCIAL STATEMENTS 
MARCH 31, 1992 


(1) Summary of significant accounting policies 

(a) Basis of accounting 
The accrual basis of accounting is generally used in the 
preparation of the financial statements. Under this method 
revenue is recorded when earned and expenses are record- 
ed when incurred 

(b) Fixed assets: 
Expenditures for fixed assets are charged to expense as 
incurred. 

(c) Special projects: 
Periodically funds are received and are designated for cer- 
tain projects. The statement of financial activity reflects 
any excess or deficiency of funds (where applicable) in the 
year the projects are completed. 


(2) Deferred revenue 
1992 1991 
Grant revenue net of related expenses 
for incomplete projects: 
Seniors Pamphlet — 21,696 
Regional Municipality of Hamilton- 
Wentworth 1993 Grant 


(3) Income tax status — 


Community Information Service Hamilton-Wentworth is a 
registered charity exempt from income tax. 


Community Information Service Hamilton- 
Wentworth receives support to operate the agency 
from: 


Ontario Ministry of Culture and Communication 
Regional Municipality of Hamilton-Wentworth 
United Way of Burlington, Hamilton-Wentworth 


Board of Directors 


PROSIO GING cctsascccsesssavavncunhkavetentaceezepoi rete Jessica Brennan 
Past President ... Bob Gray 
Vice-President .. helley McCarthy 
PU ROQANIE GES sacdcacasaspsrciesdesrrasenesysatcanst craves Chris Sparks 


Kit Darling 
Jim Dowden 
Ethna Clarke 
Ted Iwanek 


Cheryl LaFreniere 
Mario Leon 

Veronica Maliszewski 
Bill Scandlan 


Staff 


Executive Director 
Senior Information Counsellor 
Resource Co-ordinator... -Lilian Erskine 
Information Counsellor.. ...Anne Turner 
SIQUGUAT Oop yssparreracccyntesastratveneussepehecntes Sandra Connell 
Part-time Staff 
Information Counsellor 
Information Counsellor 
Information Counsellor 
Resource Assistant . 
Bookkeeper .. 
Students: 

Mohawk College .. 
Mohawk College.. 


-Lesley Russell 
..Rob Hart 


..Beth Lee 
uzanne Bokowski 
.Catherine Burden 
Rita DiMarcantonio 
..Mae Ward 


.Debbra Behrens 
Marsha Baker 


Volunteers - Updating Database/Service 
Robert Terry Jean Cameron 


Volunteers - Sub Committees 
Caroline Ball 

Marion Emo 

Rosemary Foulds 

Sue Nicolls 


Sondra Cornett 
Carole Finlay 
Bill Fuller 
Norma Walsh 


Community Information Service 
Hamilton-Wentworth 


is a member of: 


3 2022 21292720 2 


COMMUNITY 
INFORMATION 
SERVICE 


ANNUAL 
REPORT 


April 1, 1991 — March 31, 1992 


URBAN/MUNICIPAL 


CAZ0NHWM 
he 4G. 


55 YORK BLVD., P.O. BOX 2700, 
HAMILTON, ONT. L8N 4E4 


528-0104 
A UNITED WAY MEMBER 


What is Community 
Information Service? 


The goal of Community Information Service 
Hamilton-Wentworth (CIS) is to connect people 
with community and government services. In an 
increasingly complex society, people frequently do 
not know where to turn for help. CIS provides indi- 
viduals, organizations, business and governments 
with information on resources available in the 
Regional Municipality of Hamilton-Wentworth. 


In order to achieve the goal of linking people with 
human services, CIS provides the following: 


Enquiry Service - phone, interview, letter 

—In 1991/92 information counsellors helped 
22,677 people to identify their problem and to 
find appropriate services to meet their needs. All 
requests were treated confidentially. 


Computerized Database & Other Resources 

— Contains information on human services avail- 
able through governments, voluntary organiza- 
tions and other groups. 

— Information in CIS’s database changes rapidly, 
making ongoing maintenance essential. 


Community Consultation and Education 

— Assists organizations and groups to use commu- 
nity resources appropriately and efficiently 
through consultation, staff training and commu- 
nity education activities. 


Publications 

— Directories published annually; a regular column 
in The Spectator entitled, “You Asked”; and a bi- 
monthly information bulletin, “The Informer” 
aid in the dissemination of information. 


Social Reporting 

— When gaps in service are identified, the 
Operations and Services Committee of CIS refers 
the issue to appropriate organizations for correc- 
tive action. 


Publications 


¢ Directory of Community Services for the 
Hamilton-Wentworth Region (The Red Book) 
¢ The Informer (bi-monthly newsletter) 


¢ Citizens’ Organizations in Hamilton-Wentworth 
* Promotional Dates and Special Events 

¢ Self-Help/Support Groups Hamilton-Wentworth 
¢ Senior Citizens’ Clubs Hamilton-Wentworth 

¢ Service Clubs Hamilton-Wentworth 

* Women’s Organizations Hamilton-Wentworth 


¢ Day Care Centres and Nursery Schools 


Hamilton-Wentworth - free 
¢ No-one Deserves to be Abused - free 
¢ Resources for Single Parents - free 
¢ Information for Seniors - free 


These publications are available at our office. 


Inter-agency Co-operation 
During 1991/92 we served on the following: 


¢ Association of Community Information Centres in 
Ontario 
- Area Network 
- Online Ontario Committee 
- Network Development Sub-Committee 
¢ Hamilton-Wentworth District Health Council 
- Community Support Services Committee 
- High Risk Elderly Sub-Group 
¢ Disability Information Service Helpline 
- Advisory Committee (staff consultant) 
- Service Sub-Committee 
¢ United Way of Burlington, Hamilton-Wentworth 
- Gift In Kind Advisory Group 
¢ Immigrant Serving Inter-agency Network 
- Cultural Interpreters Advisory Committee 
* Victim Services 
¢ Hamilton Public Library 
- Leisure Activities Database Project 
- Child Care Centre Board 


Highlights 

Through support received last year from the 
Cassidy Fund of the Hamilton Foundation, the 
Edith Turner Foundation and the Ministry of 
Community and Social Services, an updated and 
revamped version of our “Information for Seniors” 
pamphlet was produced and distributed in the com- 
munity. For 1992, the Directory of Community 
Services (The Red Book) has a new cover design 


and, in response to user feedback, we returned to 
the binder format. CIS is participating in initiatives 
to combat elder abuse and is acting as the contact 
point for inquiries. 


CIS continued to develop and refine our automated 
database and to work closely with the province- 
wide “Online Ontario” network which completed 
its Trillium Foundation funded project to imple- 
ment automated data sharing among 45 information 
centres in Ontario. Additional Trillium fundihg has 
been received this year to further develop the net- 
work. 


Our revised Board and Committee structure was 
implemented after last year’s annual meeting. 
Workplans were developed and a-Long Term Plan 
approved by the Board in the Spring of 1992. 
Revised Personnel Policies were also finalized in 
1992. 


CIS received support from the Ministry of Culture 
and Communications for two staff and a Board 
member to attend the provincial conference of the 
A.C.I.C.O. We were also fortunate to receive sup- 
port from the Hamilton Foundation to purchase a 
new microcomputer which will assist us in the pro- 
duction of publications and statistics analysis. 


1991/92 Social Reporting 
Activities (some examples) 


Support for Victims of Crime 

The Task Force for Victim Services submitted its 
final report and recommendations early in 1990. 
Since then, the organization has been incorporated, 
received funding and commenced services in the 
Spring of 1992. 


Self-Help and Support Groups 

CIS continues to document and refer a variety of 
requests from individuals requiring specialized self- 
help and support groups which are not currently 
operating in our community. The majority of these 
requests relate to medical or psychiatric concerns. 


Support and Custody Office 

A number of requests were received from individu- 
als who wished to contact a human being at the 
local office rather than use the out-of-town, toll-free 
taped message service. These requests were report- 
ed to the appropriate provincial Ministry office and 
steps were taken to resolve the issues. 


Questions We Were Asked 


Our information counsellors handled 22,677 
enquiries which fell into the following major cate- 
gories: 


No. of 

Enquiries 

Counselling (personal, family) .......:.ccccesesesee 601 
Children’s Care and Services . ey 
General Community Services. 4,060 
Consume? .......... 1,594 


Documents 1,284 


Education 572 
Employment 404 
Environment 270 
Financial Programs. 4,151 
General Government... 3,537 
FIGAIEN +. erccevanseaeases 613 
Home Services ..... 596 
Housing, Accommodation... 825 
Immigration, Citizenship........ 215 
Community Information Centres . 174 
Legal 755 
Recreation 1,810 
Transportation .. 247 
Volunteerism 390 
Referrals were made to: 

Local Government (Hamilton) 567 
Local Government (other) 41 


Regional Government 

(Hamilton-Wentworth) ............:eccssecescenseeeees 
Regional Government (other) 
Provincial Government (Ontario). 
Provincial Government (other).. 
Federal Government 
Foreign Government 
Public/Voluntary Agencies . 
BSHSHIGSS | cecageccnceunnsepes 
United Way Agencies 


Including providing information, CIS performed 
the following services: 

Letter writing, listening, liaison, guidance, 

research, consultation, rights and eligibility, 

form filling, mediation, follow-up ...........:006 8,847 


SOTULORD RRC AOD cnc pitsrp suns cancat duis pracnenceygts Aaa 4,004 


People contacted us by: 
Telephone 
Personal Interview a 
IGGrROS POO GNI ED ask cccceqaceeuseacrenceexssctacdesevescactras 13 


